
FAQ’s 
 The popularity of protective breathing masks has grown steadily since the outbreak of severe acute respiratory syndrome 
(SARS) in 2002. But the use of a protective mask dates back nearly a century, to when a pandemic of influenza (1918-1920) 
killed up to 5% of the world’s population. Since that time, scientists have debated whether wearing a mask can help prevent 
the spread of viruses.  Today, most agree that the highest-quality protective masks play a role in an infection-control strategy 
that includes regular hand-washing.   

 

Q1: What is a face mask  

Q2: What is a Respirator  

Q3: What is the difference between a KN95 Respirator and a N95 Respirator 

Q4: Which is better for me, a Respirator or a Mask  

Q5: How long can I wear my mask before having to change it

Q6: Are there mask shortages and should I feel guilty/shameful wearing a mask in public 

Q7: I’ve received solicitation from China and random websites offering Masks for less   

 

Q1: What is a face mask  

A1: Surgical, dental, and medical masks are all examples of face masks.  Because face masks do not completely seal around 
your nose and mouth, they may also provide partial protection to those around you by preventing your saliva and respiratory 
secretions from escaping — when you breathe or sneeze.   They offer only limited protection, they do not secure tightly 
enough on the face to protect a person from breathing or projecting many airborne pollutants. 

Q2: What is a Respirator  

A2:  Respirators offer a higher level of personal breathing protection. They look similar to face masks and dust masks, but are 
designed to fit snugly on the face, eliminating air leakage. Unlike face and dust masks, respirators are certified to meet 
minimum filtration and snug-fit standards. Unfortunately, the effectiveness of a respirator is significantly compromised if the 
mask is not fitted or worn correctly. A study published in Emerging Infectious Diseases of people who used respirators after 
Hurricane Katrina found that only 24% were properly fitted. 

Q3: What is the difference between a KN95 Respirator and a N95 Respirator 

A3:  These masks are all designed to do basically the same thing, stop 95% of particles >0.3 microns in size. The model number 
associated with each of these masks represent the markets that they serve and standards for each market.  The N95 is the 
American Code, KN95 is the Chinese code, KF94 is the  Korean code and FFP2 is the EU code, including the UK.  3M 
Corporation released a Technical Bulletin Dated January 2020 Rev. 2 comparing these masks (and a few others) and found 
that, respirators certified as meeting these standards can be expected to function very similarly to one another, based on 
the performance requirements stated in the standards and confirmed during conformity testing. 

Q4: Which is better for me, a Respirator or a Mask 

A4:   The best mask is the one that provides the best protection; therefore the Respirator, such as the KN95, is the best choice.  
The Southern Research Institute published in Applied Bio safety confirmed that a respirator outperforms other masks, at least 
against droplet-size particles.  Researchers tested three common protective masks – a surgical mask, a pre-shaped dust 
mask, and a common bandanna – against an N95 respirator (the “95” signifies the mask theoretically filters 95% of all 
particles in testing). They strapped the various devices to a mannequin fitted with a special aerosol probe and measured 
efficiency against particles 1.0 to 2.5 microns in diameter. The filtration efficiencies were found to be: 

 •  Dust mask: 6.1% 

 •  Bandanna: 11.3% 

 •  Surgical mask: 33.3% 

 •  N95 respirator: 89.6% (KN95 Equivalent)  

 
The researchers suggested that the lack of an optimal fit was the reason the N95 respirator did not meet the 95% theoretical 
filtration efficiency. They also concluded that the dust mask, bandanna and even the surgical mask offered very little 
protection in comparison to masks designed and tested to do stop 95% of particles (>0.3 microns in size).  A face mask does 
offer protection against you aerosolize; coughing, sneezing, breathing particles into the air and infecting others.  That said 
most people in Asia wear disposable masks and the cases per 1,000 in countries with a high mask wearing culture is 
significantly lower. This may be an indication that there are benefits to wearing a mask, as it relates to spreading or being 
infected by any kind of aerosolized particles.     

 

Q5: How long can I wear my mask before having to change it 

A5: The major determination for the duration of wear is more dependent on the environment in which it is worn and how it is 
cared for. That said, unfortunately, the effectiveness of a respirator is significantly compromised if the mask is not fitted or 
worn correctly. A study published in Emerging Infectious Diseases of people who used respirators after Hurricane Katrina 
found that only 24% were properly fitted; training will be key here. 

 A respirator worn in a Healthcare Environment or outdoors in a polluted city for example, will require the mask be changed 
more often as the filters fill up sooner. In a clean indoor environment such as a salon around people who are not presenting 
symptoms, (or those with a low viral load) would present less of a risk than those in hospital where more aerosolized 
(coughing) droplets from infected patients carrying a higher viral load are aerosolized.

 According to the CDC, workers in other industries (non-medical) routinely use N95 respirators for several hours uninterrupted. 
Experience in these settings indicates that respirators can function within their design specifications for 8 hours of continuous 
or intermittent use. There appears to be a different standard for the Healthcare facilities for obvious reasons.  Nonetheless, 
everyone, regardless of setting, needs to minimize touching the mask especially the inside of the mask and 
should sti l l  practice good sanitary procedures such as  hand washing before applying or removing the mask.  
Masks should be stored in a safe, dry, clean, uncontaminated environment when not in use. Full article 
https://www.cdc.gov/niosh/topics/hcwcontrols/recommendedguidanceextuse.html.
 

Q6: Are there mask shortages and should I feel guilty/shameful wearing a mask in public 

A6:  The media did report initial shortages in Personal Protective Equipment, including masks.  However, we have not 
experienced any shortages of disposable masks and KN95 masks and are providing masks to all types of industries including 
Healthcare.  The masks that were in short supply are the NIOSH approved N95 masks which we do not have access to either.  
It is our understanding that Governments and large manufacturers of the NIOSH N95 Mask, such as 3M Corporation, are 
controlling these to provide to US hospitals directly.  

Q7: I’ve received solicitation from China or random websites offering Masks for less

A7:  Our masks are produced by companies with FDA listings and CE certification that have all been approved for import by 
the FDA.  We receive solicitations daily from 20 or more Chinese companies offering lower prices and claim to have the 
proper FDA credentials, however, much of our initial research on these companies lead to dead ends where we cannot rely 
upon the information submitted.  
 

Our Recommendations are as follows: 
Who should wear the KN95 and who should wear a disposable mask is dependent upon use frequency, and proximity with 
the public.  Take a hospital for example, medical practitioners who have close contact with many patients throughout the 
day are at higher risk than hospital administrators, or visitors visiting a single patient.  Our suggestions for the Salon Profession 
are that all Service Professionals and Front Desk staff wear a KN95 Respirator mask and all clients and back office staff wear 
disposable masks.  We strongly recommend that you buy from a credible national source. Further:   

 

 Only use masks that meet or exceed national standards. One option is the KN95 CE certified mask which uses  
 a 4-layer filter design to filter at least 95% of all airborne particulate pollutants. 

 Check for proper fit by putting on the respirator and adjusting the straps as needed for a snug fit. 

 Refer to the manufacturer’s instructions included with the mask. 

 Trim or remove facial hair if you need to wear a respirator, as respirators cannot be fitted correctly on people with  
 facial hair. 

 

 

Sources: 

iqair.com/us/blog/air-quality/not-all-masks-are-equal 

magicwhiteboard.co.uk/news/corona-virus-mask-what-is-difference-between-n95-k/ 

multimedia.3m.com/mws/media/1791500O/comparison-ffp2-kn95-n95-filtering-facepiece-respirator-classes-tb.pdf 
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